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Human Resource Management in Hospitality, Malay Biswas,
Human Resource Management in Hospitality is a
comprehensive textbook, designed especially for students of
hotel management programmes. It explores the core concepts
of human resource management (HRM) and uses numerous
industry-related examples and case studies to explain them.
Beginning with an introduction to HRM, the book goes on to
explore relevant theoretical concepts like manpower planning,
recruitment, training and development. It then elaborates on
employee motivation, performance appraisal, compensation
and benefit management, and job satisfaction. It then throws
light on organizational culture, conflict management and
collective bargaining, Indian labour laws in hospitality, and
disciplinary action. The book concludes by looking at
contemporary issues such as HR information system (HRIS),
and international HRM. With its practice-oriented approach,
the book will be equally useful to HR professionals in the
hospitality industry.
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R eviews

Here is the greatest pdf i have got read through till now. It typically will not charge excessive. You wont really feel
monotony at anytime of the time (that's what catalogs are for concerning when you question me).
-- Eula lia  La ng osh     

I actually started reading this article ebook. I have got read and so i am certain that i will going to study once more yet
again in the future. I am just very happy to inform you that this is the finest publication we have read in my personal
lifestyle and may be he finest ebook for ever.
-- Mr s. Clotilde Ha nsen II      
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