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Excerpt: ... 1 Chapter 1: Introduction Historically, and to this day, people of color, those with disabilities, and
other marginalized Ameri-cans have looked to the federal government to redress wrongs committed against
them while seeking equal access to quality education, health care, and housing, and fair treatment in
employment. Whether the government has appropriately responded to the publics trust is the source of
countless studies, including the U. S. Commission on Civil Rights own. Even so, federal agencies have been
mandated to enforce civil rights laws passed to protect individuals denied equal protection on ac-count of their
race, color, religion, sex, age, national origin, disability, and familial status. With the force of civil rights laws,
the federal government has scored significant victories since the 1960s. Over the past 10 years, as a part of its
fact-finding mission, the Commission published 16 reports that evaluated 11 federal agencies and offered more
than 1, 100 recommendations for improving their civil rights operations. In the last two years, the Commission
revisited these agencies and issued a series of reports determining whether or not the agencies implemented
the recommendations. This serves two purposes. First, it measures the agencies efforts and success at
addressing civil rights concerns. Second, it enables the Commission to measure its own effectiveness at fulfilling
its moni-toring and evaluation role. This study is the fourth and final volume in this series. In 2002, the
Commission issued Ten-Year Check-Up: Have Federal Agencies Responded to Civil Rights Recommendations
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